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Alternative G3S Evidence Requirements

	UNIT REF: G3S
	SKILLS RECORD SHEET
SKILLS IN SUPPORTING JOB ROLES IN THE
AUTOMOTIVE WORK ENVIRONMENT


	This unit is best assessed in conjunction with other units e.g whilst undertaking an engine repair, however a specific centre devised assessment may be created if desired to assess this unit ‘standalone’.  If an assessment is devised, centres must ensure that all assessment criteria are covered.


	LEARNING OUTCOMES

The Learner will:
	ASSESSMENT CRITERIA

The Learner can:

	1.  Be able to work effectively within the organisational structure of the automotive work environment
	1.1.  Respond promptly and willingly to requests for assistance from customers and colleagues

1.2.  Refer customers and colleagues to the correct person should requests fall outside their responsibility and capability 

	2.  Be able to obtain and use information in order to support their job role within the automotive work environment
	2.1.  Select and use legal and technical information, in an automotive work environment

	3.  Be able to communicate with and support colleagues and customers effectively within the automotive work environment
	3.1.  Use methods of communication with customers and colleagues which meet their needs  

3.2.  Give customers and colleagues accurate information

3.3.  Make requests for assistance from or to customers and colleagues clearly and courteously 

	4.  Be able to develop and keep good working relationships in the automotive work
environment
	4.1.  Contribute to team work by initiating ideas and co-operating with customers and colleagues

4.2.  Treat customers and colleagues in a way which shows respect for their views and opinions

4.3.  Make and keep achievable commitments to customers and colleagues
4.4.  Inform colleagues promptly of anything likely to affect their own work


EVIDENCE REQUIREMENTS

	1.     You must produce evidence to show you meet all of the Learning Outcomes

	

	2. 
You must produce performance evidence resulting from work you have carried out in your training workshop as managed and organised by an approved centre.

	

	

	3.
You must produce evidence of carrying out the above whilst performing your normal duties

	


	I confirm that the candidate has met all the assessment criteria and evidence requirements whilst carrying out practical activities during their course of study.  I also confirm the candidate has shown evidence of working well as an individual and as part of a group.

	Assessor Signature:
	Pin No:
	Date:-


